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THURSDAY, JULY 25, 2019, CARSON CITY, NEVADA
- 000-

CHAI RWOVAN CONTI NE:  Good nmorning. This is
Deonne Contine, the Chair of the Public Enployees' Benefits
Program Board. And today is the neeting of the Board. It's
July 25th, 2019, at 9:00 aam W're at the Legislative
Bui | ding at 401 South Carson Street in Carson Cty, and we're
vi deo-conferenced to Grant Sawyer at 555 East Washington in
Room Nunber 4412 in Las Vegas.

Can you all hear us down there?

MEMBER ZACK:  Yes.

CHAI RAWOVAN CONTI NE:  Ckay, great. W'Ill| start
wth [tem Number One, role call.

MS. LANDRY: Don Bail ey.

MEMBER BAI LEY: Here.

M5. LANDRY: Deonne Contine?

CHAI RAMOVAN CONTI NE:  Her e.

MS. LANDRY: Linda Fox?

MEMBER FOX: Here.

V5. LANDRY: Mandy Hagl er?

MEMBER HAGLER: Here.

MS. LANDRY: Leah Lanborn?

MEMBER LAMBORN: Here.

MS. LANDRY: Jet Mtchell?
CAPI TOL REPORTERS (775) 882-5322
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MEMBER M TCHELL: Here.

MS. LANDRY: John Packhanf

MEMBER PACKHAM  Here.

MS. LANDRY: Tom Verducci ?

MEMBER VERDUCCI : Here.

M5. LANDRY: And Christine Zack?

MEMBER ZACK: Here.

CHAl RWOVAN CONTI NE:  Ckay, great. W have al nost
a full house now.

kay. We'll go onto Item Nunber Two, public
coorment. |Is there any public comment in Carson City?

MR, ERVIN. Good norning. M nane is Kent Ervin,
E-r-v-i-n, for the Nevada Faculty Alliance the Statew de
Associ ation of Faculty, et al, NSHE Institutions. W work to
enpower our faculty in our mssion to help students succeed,
and part of that enmpowernent is a strong benefits program
that recruits and retains the best faculty.

The | egislative session |left PEBP with a nunber
of challenges, which I'll state as questions, that need to be
addressed by PEBP and the Board through its upcon ng
strategi ¢ planni ng process.

The budget report in Agenda Item4.3.1.1 says
excess reserves of 31.6 mllions dollars at the end of March,

up fromthe previous estimate. We're told that this is
CAPI TOL REPORTERS (775) 882-5322
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expected to clinb before the end of the fiscal year, but that
still neans an increase in reserves overall for the year by
several mllion dollars despite an approved spend down of
14.4 mllion dollars. So we still, again, have excess
reserves bei ng generat ed.

The | egislature now requires the interimfinance
commttee, I|FC, to approve future expenditures of excess
reserves for benefit enhancements. So the question for the
Board is how can PEBP best present expenditures of excess
reserves to the IFC for the benefit of the plan and
partici pants. W suggest that nmultiple options with a
favored Board recomendati on shoul d be presented to the | FC
for a decision through your process and strategic planning in
t he next couple of Board neetings where plan design decisions
wi || be made.

Second, the repeated annual generation of excess
reserves strongly suggest that the actuarial assunptions are
t oo consecutive. W support a fiscally sound program but
bei ng overly conservative neans the funding fromstate for
benefits are not being used efficiently.

The question is how can operating surpluses be
prevented from becom ng excess reserves? W believe an
in-depth review of actuarial methods and assunptions is

needed, perhaps best using an actuarial second opinion
CAPI TOL REPORTERS (775) 882-5322
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simlar to what PERS does.

Third, the utilization report in 4.3.1.2 shows
really lowrates for preventive screenings for our program
but the Governor and |egislature renoved incentives for
suppl enental HSA and HRA contributions preferring to return
excess reserves without restrictions.

The question, how can PEBP i nprove preventing
screening rates through education or other program w thout
incentives? | don't have a good answer for that, but perhaps
this is nost critical for the health of our enpl oyees.

Fourth, the | egislature made cl ear that
i ndi vi dual pharmacy di scount prograns, the discount should go
to the benefits of participants and count towards deductible
and out - of - pocket accunul ators, and various proposals were
made. Al though, not nuch reach the legislation stage to
return other rebates back to patients.

The question, how can PEBP restructure pharmacy
rebates or the accounting of pharmacy rebates to ensure that
they are used to reduce the cost of who those bear the cost,
either the individual participants when that applies or to
t he CDHP and EPO pl ans.

Fifth and finally, as the new self-funded EPO
pl an becones established, it will generate its own surpluses

or deficit on an annual basis, that's the nature of an
CAPI TOL REPORTERS (775) 882-5322
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I nsurance program

So the question is howw ||l PEBP fairly apportion
excess reserves or costs between the two sel f-funded pl ans,
t he Consuner Driven Health Plan and the EPO plan. That's a
new chal | enge that the Board faces.

So that's a lot of questions. | know you're
having a strategi c planni ng workshop next nonth and | ook
forward to working with the Board nenbers on sone of these
chal l enges. Thank you for the opportunity for input.

CHAI RAWOVAN CONTI NE:  Thank you.

Go ahead, ma'am

M5. GASKILL: Thank you. My nanme is Susan
Gaskill, and I'mvery nervous. So please bear with ne, and
had a handout and | wasn't sure how to do that.

I|"mhere to ask you all if you would review a
request fromne to allow ne to ensure nmy husband, Jeff
Gaskill, on ny nedical insurance under the significantly
inferior portion or clause of ny insurance.

Subsequently, just getting married a few nonths
ago, Jeff was pronoted to sub bus driver for Storey County,
froma sub route driver to a regular route driver part-tinmne.
When one becones a route driver, they becone eligible for
nmedi cal, and they offered himtwo different plans to choose

from both different deductibles, prem uns and sel ection of
CAPI TOL REPORTERS (775) 882-5322
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nmedi cal coverage. The retirenment benefits and -- excuse ne,
and retirenment benefits.

However, the route that Jeff has acquired is a
part-time route of 25 guaranteed hours a week. As a
part-time enpl oyee, Storey County is requiring himto pay
half of all costs associated with either plan.

| contacted PEBP to add Jeff to ny plan and was
told that being he is offered insurance, insurance at his
enpl oynent, | cannot add himto mne. | did learn that there

is a clause that may allow ne to insure himand it's under a

significantly inferior coverage. Wen | |ooked up that
information, | found that there is very little regarding the
definition, the procedure for this. | submtted to PEBP the

sane information that is included in ny handout and was
rej ect ed.

| have been trying to understand the formnula,
definition and gui delines that PEBP uses to determ ne what
significantly inferior is and what isn't, and the only
feedback | got was that | have to bring it up in front of the
Boar d.

Based on the information | presented to them and
now you, |'m asking that my request be granted on the behalf
that Jeff is a part-tinme enpl oyee guaranteed 25 hours a week,

and of that paycheck a portion is taken out to cover his
CAPI TOL REPORTERS (775)882-5322
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nonwor ki ng summer nont hs due to no school during sumrer, as
wel |l as taxes. Once he's paid the ambunt to cover hinself
with the anobunts charged for nedical insurance, he would end
up with absolutely no noney to live on

Al so under the Affordable Care Act, it is stated
t hat enpl oyees can wai ve coverage but may have to pay a
penalty unless they can afford the enpl oyee share of the
premum Mre than eight percent of their adjusted gross
income is what | saw. |'mnot sure if | got the right
figures. But as far as what Jeff's conpany is charging,
Storey County, it's double that as far as his premumto
qualify for the individual responsibility exenption.

O herwi se they have to obtain coverage through a spouse

t hrough the exchange or open market and his would be 100 --
it should be 147 and his at 303 at the less of the two

I nsur ances.

Therefore, at this time |I'm asking you to pl ease
reconsi der PEBP' s decision on the basis of the fact that |
have presented to you. | would also like the formula and
determ nati on defines on how one is determ ned as
significantly inferior, and thank you very nuch.

CHAI RWOMAN CONTI NE:  Thank you. So just so you
know, this is public cooment. So we can't take any action.

MS. GASKI LL: Oh.
CAPI TOL REPORTERS (775)882-5322
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CHAI RAWOVAN CONTI NE:  But M. Haycock will | ook
into the process. |If there's an appeal process for your
eligibility determ nation and provide gui dance on how you can
possibly get it before the Board.

MS. GASKILL: | appreciate that.

CHAI RAWOVAN CONTI NE:  Thank you.

MS. GASKILL: Thank you.

CHAl RWOVAN CONTI NE:  |'s there any additional
public comrent in Carson City? |Is there any public conment
in Las Vegas?

MEMBER ZACK: No, ma'am

CHAI RAWOVAN CONTI NE:  Ckay. I'mgoing to do
public conment or have Ms. Mtchell introduce herself, and
|'mgoing to wel conme her to the Board at this tinme under this
public coment.

So, Ms. Mtchell, if you would like to say a few
words, | would appreciate it.

MEMBER M TCHELL: H . Good norning. M nane is
Jet Mtchell. 1'ma professor at CSN in the business
departnment and by education and a licensed attorney in the
State of Nevada and amexcited to join the Board and | ooki ng
forward to contributing.

CHAI RWOVAN CONTI NE:  Thank you. We're happy to

have you
CAPI TOL REPORTERS (775) 882-5322
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MEMBER M TCHELL: Thank you.

CHAl RWOVAN CONTI NE:  Ckay. So going onto Item
Nurmber Three, PEBP Board di scl osures for applicable Board
neeting agenda itens. For PEBP is Brandee Moneyhan fromthe
Attorney Ceneral's Ofice. Thanks.

M5. MOONEYHAN: Thank you, Madam Chair. Again,
Brandee Mooneyhan, deputy attorney general for the record.

As counsel for Board and pursuant to Nevada
ethics law, I'mmaking this disclosure on behalf of the Board
menbers who are eligible for PEBP Benefits. Al current
Board menbers except Ms. Zack and M. Verducci are eligible
for the Public Enployees' Benefits Program which neans that
t hey, their spouses and/ or dependents may receive health,
dental, life insurance and other benefit through PEBP.

On today's agenda, Agenda |Item Seven and Ei ght
relate directly to benefits available to PEBP nenbers, nanely
a possible retroactive anmendnent with Heal t hSCOPE Benefits to
| ower the cost of out-of-state nedical network services
avai | abl e to PEBP nmenbers and changes to nedi cal services
rei mbursenment and gestation carrier, maternity services
consistent with | egislative changes.

When PEBP Board nenbers vote on matters effecting
benefits for themsel ves, their spouses and/or their

dependents, that may trigger social requirenments under NRS
CAPI TOL REPORTERS (775) 882-5322
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281A. 420. Therefore, pursuant to that law, | offer this as a
general disclosure on behalf of the Board nenbers who are
eligible for PEBP -- who are PEBP participants. | would also
like to note that Board nenbers who are PEBP partici pants may
still vote on the itens directly affecting their benefits as
|l ong as the benefit or detrinent to themis not greater than
that wwth simlarly situated PEBP nenbers.

Thank you, Madam Chair, for allow ng me to nmake
this disclosure, and | invite any nenber who has anything to
add inthis regard to please do so now.

CHAI RAWOVAN CONTI NE:  Thank you.

Is there anyone that has anything to add?

Ckay. We'll nove onto |Item Nunmber Four, the
consent agenda. The consent itenms will be considered
together and acted on in one notion unless an itemis renoved
to be considered separately by the Board.

Does anybody have a consent agenda itemthat they
would like to pull fromthe consent agenda? Ckay. |Is there
a notion on the consent agenda?

MEMBER ZACK: Chair Contine?

CHAI RAOVAN CONTI NE:  Yes.

MEMBER ZACK: Christine Zack for the record. |
nove to approve the consent agenda in its entirety.

CHAl RWOVAN CONTI NE:  Thank you. 1s there a
CAPI TOL REPORTERS (775) 882-5322

14




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

second?

MEMBER BAI LEY: Second.

CHAI RWOVAN CONTI NE:  Thank you, M. Bailey.
have a notion and a second. All those in favor say aye.

(The vote was unaninmously in favor of the
notion.)

CHAI RAWOVAN CONTI NE:  Any opposed? Ckay. The
notion carries unani mously.

Onto Item Nunber Five, Health Claim Auditors
quarterly audit of Heal t hSCOPE Benefits for the tinmefrane
January 1st, 2019 to March 31, 2019. The report fromHealth
Claim Auditors, Heal thSCOPE' S response and for possible
action to audit -- to accept the audit report findings and
assess penalties if applicable in accordance with the
per f or mance guarantees included in the contract.

And | believe M. Carr fromHealth Cl aimAuditors
IS present in Las Vegas.

MR. CARR  Thank you, Madam Chair, nenbers. For
the record Robert Carr. | represent Health C ai m Auditors.

This past April we perfornmed an audit of clains
adm ni stered by Heal t hSCOPE Benefits during the period of
January 1st, 2019 through March 31st, 2019 for PEBP s third
quarter fiscal year 2019. This audit consisted of valid

sel ection of 500 nedical inpatient/outpatient, hospital and
CAPI TOL REPORTERS (775)882-5322
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dental clains, in addition to nunerous |arge dollar clains
audi ted by basis.

Random clains are selected in a statistically
valid process fromboth PEBP s prem er plan and the Consuner
Driven Health Plan to ensure that plan benefits were | oaded
into the Heal t hSCOPE system and adj udi cated accurately per
PEBP SPD agreenents, benefits and industry standards.

The review and audited clai ns outside the random
sel ection are considered bias and can be reported but not
included within the statistical calculations of the
performance guarantees. The audit findings for PEBP's third
guarter plan year 2019 reflect that Heal t hSCOPE passed al
negoti at ed performance guaranteed | evel s pertinent to
accuraci es, turnaround tinmes, data reporting, possible data
breaches and custoner service levels with the one exception
of the financial accuracy. W find the financial accuracy to
be at 98. 31 percent bel ow the guarantee of 99 percent.

The under-performance was primarily caused by a
couple of different large dollar clains were not a failure of
t he Heal t hSCOPE adj udi cation system but from human error for
rate cal cul ati ons and adj ustnents of previous claimpaynents
of which have been discussed with Heal t hSCOPE personnel since
t hen.

It is our recommendati on that PEBP cal cul ate and
CAPI TOL REPORTERS (775) 882-5322
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collect the penalty for the financial accuracy perfornmance --
under - performance. PEBP and HCA cal cul ate the penalty to be
$25, 811. 14.

In respect of all categories reviewed in the
audit, the Heal t hSCOPE adj udi cati on system conti nues to
function at a high efficiency level with only seven errors
categories detected in this audit. During this audit we
researched and verified that all previous recommendati ons
approved by this Board have been i npl enent ed.

The identified overpaynent dollar buy-in is
within the agreed levels at 2.3 mllion dollars.
Overpaynents are primarily result of the clains sent for
col l ections due to network repricing adjustnments from both
maj or networks within the PEBP statew de network and the
over paynments of clains identified in the previous audit for
participants that were eligible with Mdicare.

It is inportant to note that at the nobst current
identified overpaynents for plan year 2019 to date,

76 percent were found to be caused by external sources and
that are not a cause of the Heal t hSCOPE adj udi cati on
processes.

Open subrogation cases at the time of this audit
remain steady at 4.2 mllion dollars with a soft and | &E

claimlevel increasing to 5,476 clains representing just over
CAPI TOL REPORTERS (775) 882-5322
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$25, 000,000 in a charged val ue wi thout discounts or benefits
suppl i ed.

Clainms within the deni ed category were revi ened
and all of themwere found to possess legitimte reasons for
each cl ai m bei ng pended.

As for the dedi cated Heal t hSCOPE per sonne
assigned to your account, changes during this audited period
included two clainms anal yst and remain at 12 individuals
dedi cated to PEBP and the change of one custoner service
representative retaining a total of 18 that are al so
dedi cat ed.

This audit did detect two nmmjor issues of concern
that are associated with Hometown Health pricing and their
contract letters of authorizations with PEBP clains. The
first concerns the letters of authorizations. The Honetown
Heal th contracting departnent have sone excl uded services
within their contracts that are covered under bl anket letter
of authorizations or as you may know them LCA's, that the
repricing personnel and Heal t hSCOPE appear are not permtted
or provided.

This audit detected clains in which the Honet own
Heal th Network has negotiated rates docunented with LOA's for
provi der services that would normally be edited as denied or

inclusive and paid at zero dollars by the Heal thSCOPE system
CAPI TOL REPORTERS (775) 882-5322
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Providers with rendered service under the
circunstance are now requesting that PEBP pay for the said
services as they are listed on their negotiated contract with
Homet own Heal t h but have been deni ed by Heal t hSCOPE wi t hi n
t he normal adj udi cati on processes.

It is our recomendati on that PEBP support the
Heal t hNSCOPE system adj udi cation edits as they are universally
accepted within our industry. Providers that are entitled to
paynments for services within these denied or inclusive codes
will need to correctly re-code these services for their
proper reinbursenents. It is also a reconmendation that
Honet own Heal t h docunent negotiated rates for PEBP cl ai ns
within a contract or an anendnment versus obviously an LOA

The second issue is regarding repricing by
Homet own Health. Audits have detected a trend in which the
all owabl e rates repriced by Honetowmn Health and provi ded
Heal t hSCOPE for adjudication of PPO clains are incorrect.
Exanples within this audit were found to include network
provider clains that were repriced as non PPO causing
Heal t hSCOPE to apply a usual and custonmary rate versus the
correct negotiated contract rates.

O her exanples are hospital clainms with surgica
services with the surgical add-on all owabl e was not applied

as per contract agreenent.
CAPI TOL REPORTERS (775) 882-5322
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At this time | would also Iike to update you
regardi ng the Renown Hospital contract that was re-negoti ated
by the PEBP executive officer and approved by this Board in
April 2018 to maintain a no finance increase of cost for
services rendered to PEBP participants during the period of
May 1st of this year through Decenber 31st of 2019.

The Renown Hospital contract allows their charge
master billings to be changed effective the 1st of My of
each year. In order to maintain neutrality fromone year to
the next, we go in and audit the charge naster charges for
each revenue code. W adopt a new financial multiplier and
t hen obtain approval fromthe PEBP executive officer for the
application of repricing for clains with the discount rates.

We then imediately audit clainms files when we go
to Heal thSCOPE to ensure that the new rates are utilized for
the repricing of these clainms. During our past audit we
detected that the new rates were not applied and the
repricing of PEBP clains that are incurred on or after
May 1st of this year. W requested a response from Homet own
Health regarding their intent to adjust these clains for
accuracy, and they responded that 1,214 clains wll be
repriced and sent to Heal thSCOPE for adjustments.

Most inportantly, we have reviewed the savings

experience by PEBP as a result of these negotiations and find
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that this one contract change has saved PEBP in excess of 1.6
mllion dollars for the services rendered to us participants
over the past 14 nonths.

As a final note in observance of the skill sets
and know edge delivered by personnel and the policies,
procedures and systemedits applied, it remains an unbi ased
opi nion that Heal thSCOPE renmains a very qualified
adm ni strati ve vendor and a good PEBP partner.

Madam Chair, this concludes our presentation and
would i ke to entertain any question at your w sh.

CHAI RWOVAN CONTI NE:  Thank you, M. Carr.

Are there any questions fromanybody in Las

Vegas?

MEMBER ZACK: Chair Contine?

CHAI RAWOVAN CONTI NE:  Yes, go ahead.

MEMBER ZACK: Thank you. Christine Zack for the
record.

So | think we were here probably about a year
ago, and | had asked | think this very same question. For ne
|*ve always | ooked at things as a batting average, right.

And | feel |like here there's sonething mssing in this
contract because there's no consideration for the 1.6 mllion
dol lars that was saved. |It's just an automatic penalty for

m ssing the mark in one category, and | understand the
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contract is what it is, but | raised this |ast year.

And, Chair Contine, | know you weren't on the
Board at that tinme, but it seens to ne that we're not | ooking
at the totality of the circunstances and this additiona
savings that wasn't expected. So it's sonmething that | think
| would like to see in future contracts that this is | ooked
at .

And, again, we |ook nore at the batting average,
oh, you're in this one category but really what happened
overall. And, again, unless anyone has other information to
the contrary, it looks like there was a savings of 1.6
mllion dollars. Thank you.

CHAI RWOVAN CONTI NE:  Ckay. Thank you.

MR CARR | certainly -- Robert Carr for the
record.

Just in response for that, just a little
clarification. HealthSCOPE over the course of since 2011 has
saved much nore than 1.6 mllion dollars for your plan on
different things. |In correction of the 1.6 mllion dollars,
this particular, the 1.6 mllion dollars was negoti ated by
PEBP. Unfortunately, this particular circunstance wasn't
associated with Heal thSCOPE. They do the adm nistration and
makes sure that 1.6 mllion dollars is saved, but the 1.6

mllion dollars is on the table primarily because of your
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negoti ati on.

But beyond that, we can spend the whol e day
telling you all of the wonderful things Heal t hSCOPE has done
and not have, at |east not taking credit for in ny report.

CHAI RAWOVAN CONTI NE:  Are there any ot her comments
or questions from Board nenbers in Las Vegas? All right.

Are there any questions here in Carson Gty fromany Board

menber ?

M. Verducci .

MEMBER VERDUCCI: Yes. Tom Verducci for the
record.

It appears that this is part of a contractua
item | believe it's very inportant that clains are paid

accurately, and I'mnot sure if the bar is set too high here
at 99 percent, if it should be 98, but | believe this is
priced into contract. And it would seemto ne that if this
was the agreed upon contract that the appropriate penalty
shoul d be assist.

CHAl RWOVAN CONTI NE:  Ms. Lanborn?

MEMBER LAMBORN: Thank you, Madam Chair. | agree
with Tom Verducci. | think these penalties are in the
contract and should automatically be assessed. That we
shouldn't be voting on not assessing unless the provider

cones to us and asks for an exception. That's how | think it
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shoul d work. Thank you.

CHAl RWOMAN CONTI NE:  Ckay. |'mgoing to ask
Homet own Health if they want to cone to the table and
comment .

MR. HAGER: For the record John Hager, J-o0-h-n
H a-g-e-r, director of planning and performance for Honet own
Health. And | apologize, | did not read the Heal t hSCOPE
audit in advance because it was audited of Heal thSCOPE, but
it appears that there was sonme findings for Hometown Heal th.
So |l will work with M. Haycock and go back to the team and
| ook at that report and nmake sure we get those issues
resol ved.

We do want to reiterate that we know our
relationship was a bit contentious |ast year, but we do
appreciate the relationship. W appreciate the contract. W
appreciate being able to save the state 1.6 mllion dollars
t hrough those contract negotiations. That's 1.6 mllion
dollars that the state has saved that Renown is not getting,
but it is a good partnership going forward, so we want to
make sure that we continue that. But, again, we'll go back
to the report and nmake sure that we're paying those -- were
repricing those clainms correctly. Thank you.

CHAI RWOVAN CONTI NE:  Thank you.

And then is Heal thSCOPE present in Las Vegas as
CAPI TOL REPORTERS (775) 882-5322
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wel | ?

M5. PEARSON: Yes. This is Mary Catherine
Pear son, president of Heal thSCOPE Benefits for the record.

W al ways appreciate the audits by Health C aim
Auditors and feel that those allow us to inprove our
processes and our procedures, and this audit was no different
fromthat.

W did put in sonme very specific changes in our
processes and did sonme additional training of our staff
regardi ng both the EPO plan which we spent a lot of time with
Bob, as well as the PEBP staff to confirmexactly how sone of
the co-pays were to be applied, as well as sone of the other
areas of the audit as well.

So we do appreciate the process very nuch, and
t here have been different conponents to this contract over
time. In fact, there were actually bonuses in it at one
poi nt, but we've negotiated those out over tinme as well. So
we do accept the penalty, and we continue to work diligently
to make sure that not only do we continually save PEBP noney
because actually in this quarter we did save another 1.6 on
top of the Honetown Health story as well. W also, you know,
continue to work on every claimto try to manage the cost for
the plan. So thank you very nuch for that.

CHAI RWOVAN CONTI NE:  Thank you.
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| think M. Haycock wants to add sonmething. So
go ahead.

MR HAYCOCK: Thank you, Madam Chair. Danon
Haycock for the record.

I"mgenerally a stickler for all of the
contracts. W negotiate themvery thoroughly. To the best
interest of the state and as fiduciaries of our fund, we want
to ensure we are protecting the state tax dollars that pay
for our benefits.

One piece of this story and | think Ms. Zack
menti oned on the surface but getting into the weeds just a
little bit. Last year | reached out to Heal t hSCOPE Benefits
and asked themif they would be willing to renegotiate their
fees generally to assist PEBP in the ability to neet
potential lowered inflation amount that we were going to have
to build our budgets for, and they true to formworked with
us and didn't grunble and lowered their fees yet again. They
have not raised their fees in multiple extensions, and yet
t hey have | owered themto neet the state's requests.

And where | would love to continue to put the
pressure on any of our partners to make sure they retain the
excel l ence that we're used to having, | find it hard to
swal | ow to charge them noney after | have tapped themtine

and time again to help us with our contractual
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responsi bilities.

So normal ly I'm here saying pl ease, please charge
t hem because that's what is in the contract, but | think in
this specific circunstance that the public nature of this
audit and the fact that any of their conpetitors would have
to see it is potentially painful enough, and | would not be
opposed to any type of situation where the anount of nobney
which is not a lot but still 25,000 and change for reduced or
elimnated. Thank you very nuch.

CHAI RAWOVAN CONTINE:  |'s there any ot her
di scussi on by Board nenbers? Does anybody want to nake a
noti on?

Go ahead, M. Verducci.

MEMBER VERDUCCI: Tom Verducci for the record. |
would i ke to make a notion that we approve the auditor's
report and wai ve the associated penalties.

CHAl RWOVAN CONTINE:  I's there a second?

MEMBER HAGLER: This is Mandy Hagler. ']
second that notion.

CHAI RAWOVAN CONTI NE:  Ckay. Any di scussion?

M. Bailey? |'msorry.

Ms. Lanborn, do you have any other thoughts on it

or?

MEMBER LAMBORN: No thank you. |'mkind of torn.
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Thank you.

CHAl RA\MOVAN CONTINE:  Okay. |In Las Vegas, is
there any coments in Las Vegas, Board nmenber discussion?

MEMBER ZACK: Chair Contine, Christine Zack for
the record. There appears to be no further comment fromthe
sout h.

Do you need a second to the notion?

CHAl RWOVAN CONTI NE:  No. | have a notion from
M. Verducci and a second from Ms. Hagl er, so.

MEMBER ZACK: Sorry, | mssed that. Thank you
Not hi ng further fromthe south.

CHAI RAWOVAN CONTINE: Al right. | have a notion
and a second. All those in favor signify by saying aye.

(The majority of the vote was in favor of the
notion.)

CHAI RAWOVAN CONTI NE:  Any opposed?

MEMBER LAMBORN:  Nay.

MEMBER FOX:  Nay.

MEMBER M TCHELL: Nay.

CHAI RWOVAN CONTI NE:  So that was -- who was the
down sout h?

MEMBER FOX: Fox, Mtchell.

CHAl RWOVAN CONTI NE:  Ckay. The notion carries.

Just for the record | think wwith Ms. Mtchell, Fox and
CAPI TOL REPORTERS (775) 882-5322
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Lanborn voti ng no.

Ckay. We'll nove onto Item Number Six,

di scussi on and update of PEBP s open enrollnment results for
pl an year 2020. For PEBP is Laura Rich.

M5. RICH  Good norning. Laura Rich, operations
officer for the record.

This report is to provide an open enrol | nent
update for the plan year '20 open enroll nment period that PEBP
experienced this May. W started out with a delay of the
| egi sl ative approval that PEBP needed an order to finalize
rates. So we had to push out open enrollnent. Typically our
open enrollnment is May 1st to the 31st. However, this year
we had to push it out to May 21st to June 7th. So not only
was it pushed out but it was also truncated. It went froma
four-week wi ndow to a three-week w ndow.

The del ay created sone pretty big chall enges on
staff and the program On top of this delay we also had a
| ot of projects going on at the time we inplenented an
eligibility and enroll ment system and then we al so
i ntroduced many new vol untary products. So these
ci rcunst ances altogether created an extra |lift on PEBP during
what is already a very busy tinefranme for PEBP generally.

We had to ensure that significant noticing and

conmuni cations were devel oped and circul ated to make sure
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that menbers were well infornmed of the |atest changes. W
had to develop mailings. W had to update the benefit

gui des, master plan docunents, any of the -- any of the
reference docunents that were related to open enroll nment.

Al'l of open enrollnent presentations needed to be updated and
republ i shed. The website had to be updated as well.

Qur nmenber services unit had to field calls from
menbers with inquiries about rate availability, and then we
had our accounting staff rushing to test the new rates and
the calculation of the rates in the new enroll nent system as
wel |l to make sure that those correct prem uns and HSA and HRA
anounts were being displayed in the system

Al so during a typical open enrollnment year, we
have approxi mately 2,500 events that we process. An event is
soneone that nmakes a change in their plan. So either they
add dependent, renove a dependent or maybe change pl ans.

This year that nunber al nost doubled to 4,900. And so as you
can see on the table on page two, there wasn't a lot of

m gration between those two -- between our plan year '19 to
*20 fromone plan to another, and our enroll nent nunbers
didn't change that nuch either. So really what caused this
vol unme increase, this increase in volunme was the new
voluntary products that we introduced in May. People were

just very interested in those products.
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The majority of the new voluntary products that
we rolled out in May are those products that can only be
changed or enrolled in during open enrollnent. And so you
can see the table bel ow on page two shows that prior to open
enrol I ment out of all of those CE products that we
i ntroduced, the only that existed prior to open enroll nent
was the standard voluntary life product, and we had about
5,500 policies prior to open enrollnent.

After open enrollnent this year when we
i ntroduced the AFLAC policies, VSP vision, ID theft and the
| egal plan, we nore than doubled the policies, the voluntary
products that we have through PEBP to a little over 11,700 of
t hem

The remai ni ng products, pet insurance, hone,
auto, renter's insurance, those we rolled out in July, and
the reason we rolled themout in July is because those are
products that can be purchased or discontinued at any tine
during the plan year. So you can enroll on themor end them
at any time during the plan year. You don't need to wait
until open enrollnment. W're only three weeks into that, and
so there's no enroll ment nunbers on those quite yet.

We successfully transitioned all of the existing
policies we had fromcurrent vendors so that would be the

standard and Liberty Mutual onto the portals so that nenbers
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woul d not experience a gap in coverage. So for exanple if a
nmenber had a Liberty Mitual auto policy and was receiving an
automatic payroll deduction for that auto policy, it smoothly
transitioned onto the portal. It showed on July 1st, and
that automatic payroll deduction will continue.

The only exception to that was our Unum | ong-term
care and the standard short-termdisability products. Those
could not be offered on the portal due to sone technical and
data limtations that we experienced. However, enployees can
still enroll in those products, and they just use the
exi sting paper enroll nent to access those.

Some call center statistics two years ago, in
case the Board is not aware, PEBP nmade the cost saving
deci sion to nove away from using an overflow call center
during open enrollnment, and instead we opted to bring that
in-house. This required a pretty significant conmtnment from
all staff because all staff had to be conmtted to be
avai l abl e during the April through June tinefrane to answer
incom ng nenber calls and that was on top of their nornal
duti es.

Thi s deci sion saved PEBP about $80,000 a year but
nore inportantly it provided nmenbers with nore reliable and
accurate information when they called in. So instead of

receiving a person answering the phone that was trained a
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nonth ago on our plans, they are actually talking to an
experienced PEBP staff nenber so | think it really hel ped.

Qur call center statistics have consistently
exceeded the performance neasures that are inposed even on
our own vendors. This open enrollment period, however, we
di d have sonme unforeseen chal |l enges obviously and sone
staffing shortages. So we did see the abandonnment rate
i ncrease slightly above what we wanted it to be.

The call volune increased significantly and
although it |ooks like the e-mail volune decreased, that's
actually a little bit m sl eading because with the
i ntroduction of the new enroll nent system previously to that
menbers woul d submit their supporting documents so birth
certificates, marriage certificates, things like that. A
| arge portion of our e-mail volune canme in wth supporting
docunents. That no |longer is necessary because we have a
tool in our new systemthat allows nenbers to upl oad those
docunments. So a lot of those e-mails went away. So that the
nunber that you see here, the 4,727 total e-mails, those are
all e-mails that require research and that require a
response. So it's still a significant vol une and does
definitely create quite a workload on PEBP staff.

Before I go onto the new enrol |l ment tool and

voluntary benefits platforml| do want to add sonethi ng here
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that's not in your report but | think it's inportant to put
on the record. PEBP staff really stepped up and worked hard
during this open enrollnent period. W -- not just during
open enroll nment but |eading up to open enrollnent. W had a
significant anount of work that was really inposed on staff.

W had to get the new system up and runni ng.

That required a lot of testing and retesting. It also it
required staff to work through a ot of the defects to ensure
that we were ready to go by May 1st and that the system was
ready to launch on May 1st. | had staff testing this from
home on their own tinme because they cared that nuch.

W al so had staff putting on open enrol | nent
neetings throughout the first week of May without information
on rates, without information on HSA contributions. They
were checking in daily to make sure that they could get the
nost updated information so that they could give nenbers the
information that they were | ooking for

We al so had |last minute noticing requirenents,
mai | i ngs, things that really we typically have nonths and
nmonths to prepare for and we had to do this in a week's tine.
So everyone stepped up. Every single person at PEBP was on
t he phones. W even had IT people on the phones answering --
answeri ng nmenber phone calls.

| think my eligibility supervisor said it best
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when she said that she was proud. Although, this was the

har dest open enrol | ment period that she had gone through that
she was proud because everyone cane together to make sure

t hat our 70,000 nenbers were taken care of. So | just want
to publicly put it on the record that PEBP staff worked extra
hard during the | ast several nonths, and I think they need to
be recogni zed for that.

Movi ng onto the new enroll ment tool and voluntary
benefits platform So back in July of 2018, Mrneau Shepel
presented to the Board a nenber enroll nment technol ogy upgrade
solution. W had just cone out of a strategic planning
session and one of the goals out of that session was to
i nprove the menber experience while | owering cost.

So the intent of this upgrade was to provide an
enhanced enrollnment tool, as well as an integrated voluntary
benefits platformat no cost to PEBP. Mrneau Shepell would
recoup their 1.25 mllion dollar investnent by conmm ssions
t hat were gained through the sale of these voluntary products
t hat were purchased by PEBP nenbers.

And in Septenber of 2018 PEBP presented and the
Board approved an anendnent to the Mdrneau Shepell contract
that clearly lined out the requirenents of that enroll nment
system and the voluntary benefits platform as well as the

t wo- year extension of that contract.
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The rollout of the new nenber portal has
presented quite a few challenges, both on the nmenber facing
side and also on the adm nistrative side. The goal of this
was to deliver an inproved nmenber experience which would give
themnew tools to easily navigate through the system and
select their voluntary, their medical and voluntary benefits
sel ections, and al so these technol ogy i nprovenents woul d
create efficiency on PEBP and alleviate many of the manual
efforts that were required of PEBP staff by automating nuch
of that enroll nment approval process on the admnistrative
si de.

The new nenber portal has presented nenbers with
sone additional tools, like the one | just nentioned, the
ability to upload those docunents. That has been very
beneficial to nenbers. It has also provided an inproved user
interface but the product as it stands today does not neet
t he vision of what PEBP expected. Morneau Shepell has
acknow edged that they did not achieve those, the desired
expectations, and they worked everyday to correct all of the
identified defects, and they are inplenenting system
I nprovenents on it consistently.

They recogni ze their responsibility as a longtine
vendor and partner, and they have taken full accountability.

I n concept they have agreed to the follow ng three things:
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They are going to provide PEBP with a formal inprovenent,
processing i nprovenent plan. This is a nonthly report that
they are going to identify short-term md-term long-term
goal s, and they are going to breakdown action itens and

m | estones, and the data fromthis plan will be used to
devel op a board report every other nonth.

They are also going to reduce their PEPMs. The
goal of this, what was originally to eventually reduce those
PEPM fees at sone point after the -- after Mrneau Shepell
recovered their initial 1.52 mllion dollar investnent, PEBP
is going to be receiving these |lower fees earlier to make up
for the unsuccessful launch in May.

They are also going to be giving PEBP staff with
an onsite resource in the office. They are going to be
bri ngi ng sonmeone in no |ater than October 1st to be that
hands-on techni cal support person that PEBP staff can use as
a resource on an everyday basis so this should be hel pful as
wel | .

In md-August PEBP will be neeting with Mrneau
Shepel | | eadership to collectively settle on the specifics
and the details on all of these itens, and the initia
process inprovenent plan will be presented by Morneau Shepel
at the Septenmber 26th Board neeting, and there will be a

subsequent status update at every subsequent neeting after
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t hat through July 2020.

Mor neau Shepell has been a PEBP partner since
2006 and simlar to the steps that PEBP has taken wi th other
vendors, PEBP is providing an opportunity to nmake things
right. W want themto achieve an acceptable |evel of
success, and that expectation is that both the nmenber facing
and adm nistrative portals, as well as sonme of those projects
that we have in progress right now will be inplenented
successfully and functional by plan -- by open enrollnment of
pl an year 2021.

PEBP wi |l provide an overall assessnment of the
required i nprovenents to the Board in July of 2020, but if
Mor neau Shepell has still not achieved that success rate then
PEBP wi || al so be providing the Board a strategy to
decomm ssion the current system and possibly inplenent a
repl acenent on the next biennium

So with that 1'lIl take any questions.

CHAI RWOMAN CONTI NE:  Are there any questions?

MEMBER FOX: | have a question.

CHAI RWOVAN CONTI NE:  Go ahead.

MEMBER FOX: Linda Fox for the record.

Laura, what was the problemw th the [ aunch? Was
it the website crashed or it was difficult to use or what was

t he probl enf
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M5. RICH There were sone defects. So
unfortunately nmenbers experienced sone defects. They went
t hrough the system and naybe were getting sone -- they were
seeing sone issues and which resulted in, you know, higher
call volume and calling our nenbers services and what is
going on here and why is this displaying this way?

But for the nost part the -- nost of the defects
were on the admnistrative side. So PEBP staff really had a
difficult time processing a lot of these -- a lot of these
changes through open enrollnment. There was a |ot of extra
work that was involved, a |lot of manual efforts that were
involved, and it just nmade open enroll nment that nuch harder,
and so it's just -- it's a series of defects.

There's things that have gone -- efforts that
shoul d have been or technol ogy that shoul d have been
i npl enented that should have nmade things nore efficient
actually did the opposite, and so it's been a little
frustrating for staff on our side.

MEMBER FOX: Thank you

CHAl RWOVAN CONTI NE:  This is Deonne Conti ne.
had a couple of little things that people brought to ny
attention because they were having difficulty, and so |I think
it's -- one of themwas just the ability to log in. Even

t hough you were putting the correct information, it's just
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that the systemwas pretty buggy, at least initially. And

t hen going to one of the voluntary products and clicking on
it and having the information for that product be related to
a different voluntary product, so just things like that. |
think it was just probably -- and then | believe that's
probably what caused things |like that is what caused |ike

t hen people to contact PEBP and say, hey, | can't get ny --
can't get this. | can't |log on.

So | think that I -- and | could be wong. Those
are just two exanples | know of but probably things |ike that
that just caused nore work for staff and everybody at PEBP
when you think this resource is going to help you elimnate
sone of those things.

Are there other comments or questions?

M. Verducci?

MEMBER VERDUCCI : Yes, Tom Verducci for the
record.

| just wanted to pay a conplinent to the PEBP
staff. | know what it's |ike when you get overwhel ned and
overworked, and there was extrene |oyalty and dedi cation, and
t hose were sone big nunbers, and |'ve been there before, and
| just think you did an outstandi ng job.

And | do hope the August 7th and 8th strategic

pl anni ng session, I'msure we'll be spending sone tinme on the
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defects with the admnistrative rollout of the Mrneau
Shepel | issue.

CHAI RWOVAN CONTI NE:  Are there any other
guestions?

Mandy ?

MEMBER HAGLER: Yeah, at the end of it you said
if they didn't neet, Mrneau Shepell didn't neet your
expectations, you would decomi ssion and go to another
platform At what point do you guys think that you m ght
make that reconmendation to the Board? Are you waiting unti
July 2020 or will you know before then or hopefully have an
i dea?

MR HAYCOCK: For the record Danon Haycock. |l
take this one.

The i npl enmentation or replacenent of any major
conputer systemis often a nightmare at its best. | know
that there are nultiple systens being replaced at the state
ri ght now or being inplenented. The ERP systemat a
statewide level, | believe the public enployees retirenent
systemis replacing their systemover a four-year rollout,
and so these are things that we don't just randonly decide
maybe we need to replace. It needs to be strategic, and it
needs to have the appropriate |level of tinmne.

So unl ess Morneau Shepell is doing sonething
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illegal or imoral, right, we want to give themthe
opportunity, and they are not by the way, we want to give
them the opportunity to fix the issues.

If you guys remenber, | think M. Bailey was on
the Board at the tinme, and sone of you had joined soon after.
We had anot her issue with one of our vendors and we were
receiving a lot of conplaints, and there were a | ot of
concerns and sonme defects associated with our Medicare
Exchange, and | don't want to di sparage Towers WAt son because
they turned it around, and they are one of our better
partners today. W don't get nearly the |evel of conplaints
we used to have.

And we basically applied this exact process to
our partner. W asked themto come up with a plan that they
reported to the Board which they did for over a year which is
now i n your Board reports even as of today as a sinple
operations report no |onger a process inprovenent because
t hey net those inprovenents. And then they al so reduced our
fees at the tine. And, of course, you know now we don't
actually pay any fees. At the tinme they reduced them and
then they put in place an HRA specialist to sit in our office
to address issues and hel p staff and hel p menber shi p.

So we | ooked at that pattern of success and

wanted to replicate it with this partner as well. Morneau
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Shepel | has been with PEBP since 2006. They are now a
13-year partner, and their systemfor the nost part works.
There's just a lot of little things that are frustrating, and
those little things conpound and ripple out onto our staff.

But nost inportantly when they effect our
nmenber ship, we have to act on it, and so we want to give them
the opportunity to fix these i ssues over the next year and
really the test for any of our systens as far as the nenber
facing portals, and the ability to enroll eligible folks into
pl ans and services is open enrollnment and the nonth after
open enrollnment. And so we have no desire whatsoever to
extend or push open enrol |l nent next year, and we plan to be
abl e to anal yze and assess where we're at with this vendor
and their inprovenent.

You wi Il see the statistics on what they have
done and how many defects they have inproved and the things
t hey have worked on starting at the Septenber Board neeting,
t hen the Novenber neeting and the January and the March and
the May, and in July we're going to give thema report card,
and fromthat report card we're going to nmake a
recommendati on on what the next steps are, and that
recomrendati on may include as strong of a response as we need
to look at building into a future bienniumthe replacenment of

the system and we need to | ook at deconmm ssioning this
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system and devel oping the requirenents for a new one to
ensure we don't have these types of problens in the future.

It will not be a quick process. It will not be a
turnaround in a year process. W all know that our budgets
are due at the end of August next year, and so there is an
opportunity to look at a year out, but we're probably going
to look nore like two or three. W want to make sure that if
there is a decommi ssioning that it is done appropriately with
enough tine.

MEMBER FOX: Thank you for that clarification.

CHAI RAWOVAN CONTI NE:  Any ot her questions from Las
Vegas?

All right. W'Ill nove onto Agenda |tem Nunber
Seven, discussion and possible action to approve a
retroactive amendnment with Heal t hSCOPE for | ower cost
out-of -state nedi cal network services available to nenbers on
t he Consuner Driven Health Plan and Exclusive Provider
Options. And for PEBP is Cari Eaton.

MS. EATON: Thank you. Cari Eaton for the
record.

PEBP has been contracted w th Heal t hSCOPE
Benefits to provide a nedical preferred provider
organi zati on, PPO network, for participants who reside

out side of Nevada and for those who |live in Nevada and choose
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to seek nedical services outside the state since July 1st,
2012.

This report does contain a typo. M apol ogies.
It says that the contract is scheduled to end on June 30th,
2020. However, the contract is scheduled to end on
June 30t h, 2022.

PEBP staff has negotiated a reduction to
out-of-state PPO network fees from $16. 48 per enpl oyee per
nmonth to $13.49 per enployee per nonth in fiscal year '20
with a potential four percent increase each year of the
contract. The reduction of fees will be retroactively
effective July 1st, 2019 and result in a projected savings to
PEBP of $85, 000.

PEBP recommends the Board authorize staff to
conpl ete a contract anmendnment between PEBP and Heal t hSCOPE
Benefits for national PPO network services to reduce fees
through the termof the contract, and |'m avail able for any
guesti ons.

CHAI RWOVAN CONTI NE:  Are there any questions?
Las Vegas?

Al right. Is there a notion?

MEMBER ZACK: Chair Contine?

CHAl RWOVAN CONTINE:  Oh, yes. Go ahead.

MEMBER ZACK: Christine Zack for the record.
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There are no questions fromthe south, but | would be happy
to make a notion.

CHAI RWOVAN CONTI NE:  Go ahead t hen.

MEMBER ZACK: | nobve to approve a retroactive
amendnent wth Heal thSCOPE Benefits for | owered cost
out -of -state nedi cal network servi ces.

CHAl RWOVAN CONTINE:  |I's there a second?

MEMBER LAMBORN: Madam Chair, Leah Lanborn for
the record. | second the notion.

CHAI RAWOVAN CONTI NE:  Ckay. | have a notion and a
second. All those in favor, please signify by saying aye.

(The vote was unaninmously in favor of the
notion.)

CHAl RA\MOVAN CONTI NE: Any opposed? Okay. The
notion carries unani nously.

Going onto Item Nunmber Ei ght, discussion, update
and possible action on the 80th Legislative Session for Board
approval to opt into energency service, reinbursenent
provi sions of AB 469 and update plan benefits for the CDHP
and EPO nenbers on January 1st, 2020 in accordance with
Assenbly 472 for addition -- for the addition of gestation
carrier maternity services. And for PEBP is Danon Haycock.

MR HAYCOCK: Thank you, Madam Chair. Danon

Haycock for the record.
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You heard ne provide updates throughout session.
| al so pushed out information to Board nmenbers directly.
This is going to be a quick overview of the things that
you' ve already seen before, and I'll go into a little bit
nore of the details on the ones that haven't been di scussed
publicly but action may or may not need to be taken.

W had a series of bills, many of them again, |
think at one time it was 17, 18, 19, | lost track of all of
the bills that had a potential effect on PEBP. W perforned
and devel oped several different fiscal notes. Mst of them
were a no inpact or a small inpact or it couldn't be
determined. W had a couple of really |arge ones that we
wer e very concerned of.

You heard in public comment today from M. Ervin
fromthe Nevada Faculty Alliance tal king about the ideas of
bri ngi ng back pharnmacy rebates out of health plans and to the
nmenber at the point of sale. That would have created for
PEBP a financial issue, not to say that we agree or disagree
with the idea, but the financial issue of an 11 mllion
dol lar hole in our budget each year the biennium and nany
ot her health plans, both |ocal and conmercial, conplained of
the single issue, the financial burden, and so there was --
there was no quick fix and those bills did not nmake it

t hr ough.
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There were really two actually I want to talk
about and as Ms. Contine read the agenda item Assenbly Bil
469 was one of the nost inpactful bills not only to PEBP but
to all of the healthcare entities across the state in regards
to energency services. It was a |ong-term project over
multiple biennium It was led for many many sessions by
Assenbly Woman Carlton. This was sonet hing near and dear to
her. It was the idea of surprise billing where you go and
recei ve energency services froman in-network emergency
service facility. Yet they had contracted with an energency
room doctor, and they would potentially not be in network and
if they were not in network they would bal ance bill the
menber whatever bill charges were approved, and so the nenber
woul d be stuck with thousands, tens of thousand of dollars,
what have you, of energency services bills that they woul d
either get sent to collections, tried to get witten off,
come up with long-term paynent plans or actually pay it to
their own detrinent.

So this was a very inportant bill through the
| egislature. It received many accol ades as it went through.
| think some of the conmments during session surrounded no one
is really happy with it but, therefore, everybody is getting
alittle less than what they want, but that's the nature of

conprom se and how | egi sl ation is devel oped.
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And one of the nost inpactful parts of this bil
is if a menber on a health plan that participants in this
bill, and we'll talk about that in a second for PEBP, goes to
an energency service provider and receives services by an
out - of - networ k emergency service doctor or facility or what
have you, the nenber will not be balance billed, and it wl|
basically be the situation will have to be dealt wth between
the health plan and the provider of care, and so no |longer is
t he nmenber or the patient being held in the mddle and held
accountabl e for these types of practices.

The plan will offer a paynent. |If the provider
does not accept the paynent, the provider will offer a
counteroffer. If the health plan doesn't approve that
counteroffer, it could go to arbitration. So there's a
series of steps that will occur to try to solve the problem

A coupl e of key aspects of this bill that were
not included in the -- in any of the |anguage or the
amendnents. One, this does not apply to critical access
hospitals. So those hospitals out in rural Nevada or deened
as critical access hospitals are not required to adhere to
this. What does that nmean for PEBP? Banner Churchil
Hospital is a critical access hospital that is considered
out-of -network. So our nmenbers can be bal ance billed for

seeki ng emergency services if they live or work near Fall on,
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Nevada and end up going to the Banner Churchill Hospital.

Traditionally they have accepted our paynents on
t he Consuner Driven Health Plan. W are having a couple of
i ssue on our Exclusive Provider Options plan or Exclusive
Provider -- just our EPO plan, and we are working with their
CEOin trying to find solutions. However, this bill would
not have protected them because they are a critical access
hospital. Just sonething to keep in mnd

It also doesn't cover air ambul ances which is the
wor st proponent of balance billing in the nation. Even the
federal governnment recognizes that no state has the
regul atory ability to regulate air anbul ances because they
are protected under the Airlines Deregulation Act back in the
1960s. | forget the exact year. So everyone knows that's
t he bi ggest problem No one could have tackled it. Qur
| egi sl ature couldn't have tackled, but it did provide sone
relief.

One of the options that were or one of the
amendnents that were presented near the end was that |oca
and state governnment plans had the opportunity to opt in or
opt out. That provided us the ability to renove our fiscal
not e because we thought there nmay be an increase, depending
on the arbitration occurred or what type of additiona

paynments. So it helped the bill nmove through the process.
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However, conceptually PEBP is 100 percent behind the idea of
protecting our nenbers.

And so what one of the recommendations you'l
hear in a mnute is that we recomend that the Board
aut horize PEBP to opt into this process, and there hasn't
been an exact detailed step by step procedure to do so, but
we anticipate if approved by the Board today or even at a
| ater date, we will send a notice to the director of the
department of health and human services, who is collecting
the data on -- that entity is checking the data on who opts
in and opts out.

The provisions of this bill don't begin until
January 2020, so we have tinme. But, again, we feel, staff
feel very strongly that this is a good thing for our nenbers,
and we don't want to receive those calls, conplaints, appeals
from nmenbers that are receiving non-network or out-of-network
energency services and bei ng bal ance billed thousands of
dol lars and don't know how to pay for them It doesn't
prevent our ability to negotiate wi th out-of-network
providers, but it does add a process that renoves the
patient.

The second bill that is pretty inpactful that you
guys have not heard publicly yet is AB 472. This is a bill

t hat addresses maternity care. 1t had gone through a few
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iterations. Qur current plan does not cover, provide
coverage for gestational or surrogate carriers. However, the
| egi sl ature passed a bill that now requires health plans to
cover those carriers and also to treat out-of-plan
gestational or surrogate carriers who have children for
menbers on your plan that those children are then to be
covered immedi ately as if they were born froma nenber on
your plan.

So it's really not aliability we feel to our
health plan to change the benefit to accept this. It's
really no different conceptually than placenent for adoption
or foster care because when those children are then taken
into the hones of a PEBP nenber, they are treated as if they
were their own biological children for purposes of the health
pl an services, and we woul d cover themregardl ess of what
heal t hcare needs that they have.

So this just covers the nmenber on our plan who is
pregnant and may be a gestational carrier for another plan
and when a baby is born, it becones the responsibility of the
other plan for nedical care, and it also covers the child
that is born off our plan froma gestational or surrogate
carrier that then is going to be placed into the hone of a
menber on our plan.

Hopefully that wasn't too confusing. It's not --
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again, we don't have an issue with it. W don't foresee any
liability. O course, there is always the case that a nmenber
on our plan who is a gestational carrier has a difficult
pregnancy, and so there's cost associated with that, but
that's no different than a nenber on our plan who is having
their own child.

And then there's also the concern that a nenber
off our plan or nmenber of another plan is a gestational
carrier and when the baby is born, it spends nonths in the
neonatal intensive care unit that we end up absorbing those
costs for that child. Again, not any different than if we
had a nmenber on our plan who had a simlar difficult
pregnancy and birth.

So, again, we don't foresee an issue with this,
but it's one of those things that had a start date of
January 1, 2020. A lot of bills had dates of January 1, 2020
or the next time the plan renews they didn't add that
information in, and so we will have to make a m dyear change
to adhere to the actual bill |anguage. W w Il be requesting
that at the end of this report.

The rest of these things, a good inportant bill,
Senate Bill 135 is a collective bargaining bill by state
enpl oyees. The Public Enpl oyees' Benefits Prograns benefits

are not part of that process. You all still retain the right
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to negotiate and set plan benefits. W'Ill talk a little bit
| ater about a couple of nuances thanks to the closing of our
budget, but in concept that is still your process, and |'l]I
let Chair correct ne if I'mmstakenly describing the
col l ective bargaining bill, but | believe the PEBP benefits
then are not part of that process. PEBP staff wll be part
of the process. Those that are eligible can participate in
col l ective bargai ning but the actual healthcare benefits wll
not .

There was a nmultitude of bills again. These
you' ve seen before. One of themkind of snuck in at the end.
It was a senate, | believe it was a concurrent resolution 20
or excuse ne ten and that directs the |egislative comm ssion
to study the feasibility, advisability design of a public
heal t hcare i nsurance plan that may be offered to al
residents of the state.

There was a | ot of discussion early in the
session about this, and we felt that bill was goi ng nowhere
because it wasn't even introduced. It was a continuation of
the idea of Assenblyman Sprinkles or forner Assenbl yman
Sprinkles by Medicaid plan, but that was introduced in the
| ast session. The problemhe was trying to solve and others
within the legislature is that there's often unaffordable

heal thcare options for individuals and small group nenbers
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t hat make nore than 400 percent of the poverty level. Those
fol ks are not eligible for Medicaid. They are not eligible
for a federal premiumtax credit fromthe Silver State Health
| nsurance Exchange. They have to pay full bore for those
prem umns.

And to give you an idea because they are age
banded, when we did sonme research just here in Carson City,
if you're a 64-year-old person with a famly of four, you
coul d have upwards of $3,000 premiuns a nonth, so it's quite
a problem And at the tinme, beginning of session,

Assenbl yman or forner Assenblyman Sprinkle called ne in his
of fice and asked so PEBP is doing an excellent job managi ng
your costs. \at can you do to help with this popul ation.

And we pitched sone really crazy ideas thinking
they weren't going to go anywhere and it turned out they
caught the eye and are of a couple of nonprofits who want ed
to pursue this process. They got with | eadership at the
| egislature and in the | ast weekend got a bill put in place
to do this study to see if there's any way that we can | ook
at actuarial sound devel opnent of an individual or small
group plan that can exist through the Public Enpl oyees'
Benefit Program None of this says we will run it. None of
it says we are mandated to run it. |It's just a |ook and see

type of bill, but we want to participate, of course, and
CAPI TOL REPORTERS (775)882-5322

55




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

support the Nevada Legi sl ature and ot her Nevadans as
necessary.

PEBP wi Il not be spending any of its own noney.
There will be a legislative comm ssion neeting sonme tine
|ater this year where they will appropriate the |egislative
amount of the noney which is generally $15,000 for a study
but non-profits have already commtted to a significant
hi gher amount, and we anticipate an interimfinance conmttee
neeting where they will then be able to receive the
legislature -- LCB will be able to receive the gifts and
services fromthe nonprofit, and they will be able to put
that together as a totality of noney to do this bill or this
study. We don't anticipate this study kicking off before the
begi nni ng of next cal endar year, but we will keep you
appri sed.

Last but not least, it was not in this report,
t hank you, M. Ervin, fromthe Nevada Faculty Alliance for
calling ne on it. The Authorization's Act is a major bil
t hat gets passed every bienniumthat authorizes funding for
just about all of the state agencies in the various |evels
that are approved by the |egislature.

There was | anguage put into this Authorization
Act in section 26. |I'mactually going to read it because

it's rather inpactful that effects the Public Enpl oyees'
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Benefits Program That PEBP shall conply with the provisions
of NRS 353. 220 when projecting funding available in excess of
proj ected budgeted expenditures. Subsection two,
not wi t hst andi ng t hose provisions, the Public Enpl oyees’
Benefits Program including without Iimtation the Board of
t he Public Enpl oyees' Benefits Program shall not expend or
otherw se obligate reserves either realized or projected in
excess of the anpbunts authorized in section one of this act
for purposes of changing the health benefits available to
state and non-state active enpl oyees, retirees and covered
dependents over the 2019, 2021 bi ennium w t hout approval of
the interimfinance conmttee upon the recommendati on of the
Gover nor.

So that was the | anguage that was put into the
Aut hori zation Act, and what does that nean in basic Danon
speak is that before this biennium the Board here at PEBP
had the authority to determ ne how to spend excess reserves.
Al t hough, there was always a check on that when we needed to
nove funding around at the interimfinance conmttee due to
the categorical requirenments, but the Board had retained that
authority.

That authority has now shifted to the interim
finance commttee upon recommendati on of the Governor. So

when this Board decides they want to expend excess reserves
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for healthcare benefits, it wll no |longer be final approva
by the Board. It will be -- the way |'mforeseeing it, a
recommrendation to the interimfinance commttee through the
Governor's office to expend those excess reserves
accordingly.

VWhat does that do to our tinmeframe? Generally,
we | ook at strategically planning the usage of excess
reserves anong other things, |ike costs, cost saving
activities or new program devel opnent at our August strategic
pl anni ng session. W then take the information we coll ected
fromour partners and we present opportunities and ideas to
this Board in Septenber. You all tell us which ones you want
us to go back and anal yze and vet out and prepare back for
t he Novenber neeting where you would nornmally have approved
those in their finality.

And then depending on if we determ ne additiona
excess reserves levels in January or even as late as the
March Board neeting, we would cone back and say we found nore
noney. We reconmend we do sonething |ike a supplenental to
t he Medi care Exchange retirees. W've done that a few tines
or the supplenental HSA dollars. You would approve the
rates, approve the excess reserve spend, and it woul d be
i mpl emented in July. That's how it was before now.

What we see is an added step that we need to
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ensure that we have enough tinme to get in front of the
interimfinance conmttee. So we need to nake sure that we
can get on the agenda, and that will be either in the form of
a traditional work programor a special itemon the interim
finance commttee. W assune it will be a work program
process. That's what the Governor's finance office is
traditionally used to seeing, but we don't really want to
speak for them \Wiich neans we need to feed it to them
first, and then it needs to get onto the agenda and then the
interimfinance conmttee needs to approve it.

You heard earlier this nmorning fromM. Ervin in
public comment that he recommends that the Board present
options. That is sonething that we can do. It is truly
going to be up to you. PEBP will present options to the
Board to include if there's a need to present options as one
of the options, but we anticipate in Novenber talking again
as usual of what we are reconmendi ng and what you guys deci de
you want to do. And then we will get with the Governor's
finance office and LCB to nake sure it gets on the IFC
agenda.

It may not be fast enough for a January IFC. It
may make it to March IFC, but it shouldn't effect the rates
because it's utilizing excess reserves so it doesn't stop the

normal train of approval process, but we may not know what
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the finality is until near the m ddle of March

What does that potentially do for our nenbership
is that they won't know what those benefits are going to | ook
like until April but at least it gives us a nonth before open
enrol I ment so they can start to think about their decisions.
So it does add sone nore adm nistrative steps, but PEBP is up
for the challenge, and we think we can find a successful way
to inplenent the wheel of the board upon approval of the
interimfinance conmttee.

That's basically what |'mgoing to go over here.
| can go into any detail on all of these other bills we
tal ked about before, but I"'mwlling to take any questions at
this tinme.

Before | end, | do have a recomendati on that
PEBP recommends participating in the provisions of AB 469 and
align our maternity benefits with AB 472. Thank you, Madam
Chai r.

CHAI RWOVAN CONTI NE:  Thank you.

Are there any questions in Las Vegas?

MEMBER FOX: | have a question.

CHAI RWOVAN CONTI NE:  Go ahead.

MEMBER FOX: Danon, how often does | FC neet as
conpared to how often we neet?

MR. HAYCOCK: For the record Danon Haycock.
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Traditionally, they neet every other nonth. |It's the board
of exam ners that neets traditionally every nonth unless the
| egislature wants to not hold a neeting. It can be pushed.

| believe there's a January neeting without fail every year
regardl ess of situation. That's the one that we woul d
recommend obtai ning that approval for any excess reserve
expendi t ures.

One of the things that we plan to do is get with
the Governor's finance office and LCB in the next couple of
nont hs and tal k about potentially having an earmarked spot on
that IFC, just so that way we can get it in there sooner than
later. So as the Board nmakes decisions in Novenber, we know
we automatically have a spot, a reserved spot to bring it to
the IFC for approval in January and continue to have enough
time to communicate. That's one of the strategies. W're
going to talk with them probably in the next nonth or so.

MEMBER FOX: Thank you.

CHAI RWOVAN CONTI NE:  Are there any other
guestions? M. Lanborn?

MEMBER LAMBORN: Leah Lanborn for the record.

Can we go back to AB 469. | see that you're
maki ng a recomrendation to opt in, and PEBP has the ability
to opt in or out. And | understand you nade a conment that

you know, Banner historically had taken the payment but with
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this if we opt in and they are aware of this bill, are they
going to continue to accept our paynent or are they going to
-- | just don't see a fiscal, any kind of fiscal inpact, and
|''m sure there is sonmething.
MR. HAYCOCK: Yeah, for the record Danon Haycock.
Excel |l ent question. W struggled with how we
were going to address the fiscal inpact of this bill if it

made it through session and its various anendnent iterations.

Regardl ess of us opting in or out, Banner Churchill and their
cl ai ms processes reserve the right to balance bill our
nmenbers anyway. And if they choose to start bal ance billing

our nmenbers nore consistently, we are pretty confident that
t he di scussion of critical access hospitals and bal ance
billing of menbers will be back in front of the |egislature
next session wth a slough of bal ance billed PEBP nenbers to
come sit at the table and tal k about why they were not
protected by this bill, and they would |like to see it expand.
There's always a little bit of push, a give and
take when it cones to this type of clains reinbursenent. |
will tell you |I've had conversations wth Banner Churchill"'s
CEO, both their fornmer and the one they had recently
appointed in the |last year, and they have been anenable to
understand. Their desire at |east as they have explained it

to me is not to punish PEBP or to punish any of the nmenbers
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of their community, their desire to keep their doors open.
That's the conversation, if you followed it throughout the
sessions over the years, the give and take and the pul

bet ween hospitals and heal th pl ans.

But our ultimate goal is to bring themback in
network, and we just need to find a deal that's appropriate.
That isn't conpletely one sided where all of the risk is on
PEBP. One of the issues that we currently have with nmultiple
hospitals in the state, especially in the north and in the
rurals is that they bill us on a percentage of bill charges
even if they are in network, and they get to raise their bil
charges every year with no checks on it.

| think one of the best things that |'ve heard
today is M. Carr fromHealth CaimAuditors validating that
the negotiations that we had so brutally publicly, right,
with Renown resulted in 1.6 mllion dollars of savings
because we finally put cost controls on bill charges. |If
t hat doesn't help us nove forward and try to negotiate cost
controls, we would have spent 1.6 mllion dollars we
shoul dn't have, and that's sonething that if you nultiply it
across all of the hospitals, and | know not every hospital
can do what the Renown system of care can do, but even a
fraction of it it becones a high cost expense.

So what is the fiscal inmpact of opting in? The
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fiscal inpact of opting in for PEBP, we feel that it's not
going to be a maj or expense because we are going to take the
menber out. We're still going to offer what we offer. W're
going to go to arbitration if we have to, and we're going to
backup our decisions based on what the providers have
received in the past, but we cannot know what we cannot know.

And if we do not opt into it, then our nenbers
are not protected and we fear not only that they will be
puni shed financially, but PEBP may be perceived to be not
willing to protect its nenbers, and so there's kind of a
political aspect along with that as well.

MEMBER LAMBORN: Thank you. Thank you for that,
Danon. Leah Lanmborn again for the record.

So can we be proactive in this and reach out to
the critical access and say we would like to opt in to
protect our patients and have sone kind of a blanket letter
of agreenent on rates?

MR. HAYCOCK: For the record Danon Haycock.

| have no problens with reaching out to the
hospitals. | would like to, just so everyone is aware, work
t hrough the current networks that we have. Renenber, only
Banner Churchill is, | think it's the only hospital not in
any of the networks that we participate with. So we're

working directly with them | know |'ve worked with
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M. Hager fromour network, and he's interested to see how
that turns out as well.

W can definitely do that and talk to the
critical access hospitals. Even if they don't -- don't allow
us to negotiate rates, we're in no worse situation than we
were before this bill was passed, whether we opt in or opt
out. And the nice part of it is that it turns out that we're
going to take themto the cleaners for whatever reason, you
can opt out just as easily as you can opt in and you have
data to back that up

CHAI RAWOVAN CONTI NE:  Are there any ot her
guestions? Al right. | had one on the sanme issue wth
respect to so it's my understanding that you' re kind of
al ready doing this negotiation on behalf of the enpl oyee for
if there's an out-of-network expense. Are you doing that
now?

MR. HAYCOCK: For the record that is correct.
Traditionally negotiations are started by our third-party
adm ni strator but | actually had personal calls with

hospitals and got bills waived. So, yes, we are doing that

t oday.

CHAI RWOMAN CONTI NE:  So do you anti ci pate that
there will be an increase in that or, |I nmean, like, |I'mKkind
of getting to this staffing of it. Is it -- do you
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anticipate at some point you're going to have nore work to do
or do you feel like it's just going to be business as usual
because we're already doing sone of it?

MR. HAYCOCK: Yeah, for the record Danon Haycock.
Thank you, Madam Chair.

For the nost part we feel it will be business as
usual. W wll as a marketplace that's PEBP, other |oca
governments and commercial plans, we will know rather quickly
the appetite for arbitration. Arbitrationis, |I'msure you
know, Madam Chair, can be a long process with a |ot of staff
hours and intensive data gathering and justification. W're
not sure if either side really wants to go through all of
t hat .

So if it turns out there's a massive anmount of
arbitration, then it will be a heavy workl oad on PEBP and
every other plan that has this type of process. W stand
behind our fair and reasonabl e rei nbursenent process which is
why we generally don't have balance bills to our nenbers
because we do offer a fair amount. W' ve been quoted that we
are fair. W' ve been taken out of bills because we are fair,
and so we think it's going to be pretty close to business as
usual , but we will keep a very close eye on it.

CHAI RWOVAN CONTI NE:  Any ot her di scussion?

Questions? |Is there a notion?
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MEMBER VERDUCCI : Madam chair?

CHAI RWOVAN CONTI NE:  Go ahead.

MEMBER VERDUCCI: | would like to nmake a notion
t hat PEBP reconmends participating in the provision of AB 469
and align maternity benefits with AB 472.

CHAl RWOMAN CONTINE:  |Is there a second to the
not i on?

MEMBER BAI LEY: For the record Don Bailey. |
second the notion.

CHAI RAWOVAN CONTI NE:  Ckay. | have a notion from
M. Verducci and a second fromM. Bailey. Any other
di scussion? Al right. Al those in favor please signify by
sayi ng aye.

(The vote was unaninmously in favor of the
notion.)

CHAI RAWOVAN CONTI NE:  Any opposed? GCkay. Modtion
carries unani nously.

Movi ng onto Agenda Item Nunmber Nine, election of
Board Vice Chair, pursuant to NAC 287.172, and | guess
eligible candi dates, pretty nuch everybody except ne. So
does anybody want to nom nate soneone or thenselves or is
anybody interested in being the vice chair?

MEMBER BAI LEY: For the record Don Bailey. |

would like to recormend Tomto take the vice chair position.
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CHAI RAOVAN CONTINE:  All right. |Is there anybody
el se? Ms. Lanborn?

MEMBER LAMBORN:  Yes, Madam Chair. | would like
to recommend Linda Fox, who is the pharmacy director with the
Nevada Departnent of Corrections for vice chair.

CHAI RAOVAN CONTINE:  All right. |s there anybody
el se? Does anybody want to nake a notion? | don't really
know how to do this. [If sonebody wants to nake a notion and
we can vote and see if we have a mgjority, and if not we can
make anot her noti on.

Are both of you -- are both of you interested in
-- M. Verducci, are you interested in, M. Fox, are you?

MEMBER FOX: Linda Fox for the record.

Yes, | aminterested in the position.

CHAI RAWOVAN CONTI NE:  Ckay.

MEMBER VERDUCC!I :  Your Honor, | would be
interested, but I'll go along with what's in the best
interest of the Board in whatever vote they would like to
t ake.

MEMBER ZACK: Madam Chair?

CHAI RWOVAN CONTI NE:  Go ahead.

MEMBER ZACK: Christine Zack for the record.

| woul d nove to appoint Linda Fox as the vice

chair, and this is no disrespect to M. Verducci, but | think
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we need a vice chair in the south. During ny termon the
Board we have not had that so | nove to nom nate Linda Fox.

CHAl RWOVAN CONTINE:  Okay. |s there a second?

MEMBER LAMBORN: Leah Lanborn for the record.
second the notion.

CHAI RAWOVAN CONTI NE:  Ckay. There's a notion and
a second. |Is there any discussion on the notion? All right.
Al'l those in flavor please signify by saying aye.

MEMBER BAI LEY: Sorry, |I'mconfused. Can you
state what we're voting on.

CHAI RAWOVAN CONTI NE:  There's a notion to appoint
Linda Fox to be the vice chair by Ms. Zack, and there was a
seconds by Ms. Lanborn.

MEMBER BAI LEY: Ckay.

CHAI RAOVAN CONTI NE:  And, | nean, do you want --
so we had a notion and a second, and | asked all those in
favor of the notion. That's where we were. So all those --
so let's just do that or do you want to do a role call?
Let's just do a role call

V5. LANDRY: Don Bail ey?

MEMBER BAI LEY: No.

M5. LANDRY: Deonne Contine is exenpt fromthis,
right?

MR. HAYCOCK: She still votes.
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notion.)

M5. LANDRY: kay. So Deonne Contine?
CHAl RWOVAN CONTI NE:  Yes.

MS. LANDRY: Mandy Hagl er?
MEMBER HAGLER:  Yes.

MS. LANDRY: Linda Fox?

MEMBER FOX: Yes.

M5. LANDRY: Leah Lanborn?
MEMBER LAMBORN:  Yes.

M5. LANDRY: Jet Mtchell?
MEMBER M TCHELL: Yes.

M5. LANDRY: John Packhanf
MEMBER PACKHAM  Yes.

M5. LANDRY: Tom Verducci ?
MEMBER VERDUCCI :  Yes.

M5. LANDRY: And Christine Zack?
MEMBER ZACK:  Yes.

(The majority of the vote was in favor of the

CHAl RWOVAN CONTI NE:  Ckay. The notion carries

ei ght to one. Thank you.

So noving onto |Item Nunber Ten, public conment.

Is there any public comment in Carson City.

MS. LOCKARD: Good afternoon, Madam Chair, and

menbers of the cormittee. M nane is Marlene Lockard, and
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|"mrepresenting the Retired Public Enpl oyees of Nevada,
RPEN

| would Iike to put a couple of issues on the
record. Nunber one, the legislative decision to nove for
board or interimfinance approval of expenditure of excess
reserves for benefits is very concerning in a nunber of ways
and it is nowa fact and it is an issue that we're all going
to have to deal with

But those of you that have been on the Board for
a while know that | have been a broken record on the
continued excess reserves in double digit mllions of dollars
since 2011 when the plan change nmade drastic changes in
reduction of benefits and increase in deductibl es.

Consequently, | think nore now than ever this
Board needs to take a very strong | ook at why the continued
excess reserves accunulate and it has been nmy contention
with, and there are many reasons, and Danon and | have had
this discussion for years now, but there is no question that
when the Medicare retirees were noved out of the system and
onto the Exchange, it has saved PEBP m|lions of dollars per
year, that one single action. So the continuation of excess
reserves in ny viewis due in part to that one decision in
2011.

But I'mconcerned that if we continue down this
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road with excess reserves, many of you have been in state
governnment or are in state governnent, and the reality is
with this continued posture or accunulation, it is only a
matter of tine before the |legislature and the budget fol ks
begin to take a hard | ook and begin to sweep those excess
reserves back into the state general fund, and | think as a
matter of principal, those excess reserves have been a result
of benefit cuts.

And so once again | feel that the benefit cuts in
2011 need to be fully restored because since those cuts
occurred, we've had this accunulation. So that's one issue.

My second issue is the projected study of PEBP by
SCR 10. | testified at the legislature when this bill was
bei ng heard on both sides, and we support the study, but we
al so put on the record our real concern that wth | ooking at
PEBP and potentially expanding the borders of coverage
t hroughout the state, a mmjor conmponent of that study shoul d
include the inpact to current nenbers of PEBP. And opening
up to different populations runs the risk of a potenti al
negative inpact to current benefits and nmenbers. So | just
put that on the record as a concern and hope we nonitor that
study very carefully. Thank you.

CHAI RWOVAN CONTI NE:  Thank you.

MR. ERVIN. Kent Ervin, Nevada Faculty Alliance.
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Ditto to what Ms. Lockard just said about the
i mportance of getting a handl e on our operational surpluses
and on the SCR 10 study.

But the reason | came back up is | neglected to
wel come Professor Jet Mtchell from SCN as a new Board nenber
and a southern NSHE representative. |'ve heard great things
frommy coll eagues in the south about her advocacy for
patients' rights and patients' issues, and | think that wll
be a great asset so the Board. Thank you.

CHAI RAWOVAN CONTI NE:  Thank you.

MEMBER M TCHELL: Thank you.

CHAI RWOVAN CONTI NE:  Go ahead, Ms. Bowen.

M5. BOWAEN:. Good norning and afternoon and thank
you for all your hard work. M nanme and words for the record
Peggy, P-e-g-g-y Lear, L-e-a-r Bowen, B-o0-we-n.

A coupl e of thank you thank you for doing sone
many wonderful things and going to such great efforts.

Danon, you should be congratul ated on elimnating
the conmputer froma great deal of things, but it sounds to ne
that what the conputer is still being required of people
because it's still being required that you have to cone in
and use the PEBP Board conputer, the PEBP conputer to input
and do the surveys, not the surveys but the other

requi renents to prove that you exist.
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And that little part about Medicare and if
Medi care and workers' conp is involved, errors have been nmade
in regards to all of a sudden Medicare is cutting off
servi ces because they think it's a workers' conp program and
we need to nmake sure that the doctors' recordings and the use
of that nunber, that coding nunber is -- neets the
requi renents so that there's not the denials that have been
t aki ng pl ace.

A smal |l caveat that |'ve had a stroke, a heat
stroke and a concussion and post traumatic since we |ast
talked so I'mtrying to go with ny notes so things are not so
convol uted and taken care of for you.

So the inportant things are there were no
neetings held for the retirees that are people who are
currently in the system | showed up at several of the
neetings that were noticed by the postcards and by the
letters and everything else, and | was asked what are you
doing here? This isn't for you. And | said, well, where are
the meetings to find out what the changes are in the program
and what we're going to do so we know which prograns we want
to opt into or opt out of. So we need to have actua
nmeetings for those who are already in the system and the
docunents had to be done, as | was saying on PEBP conputers

so it's within the systemregardi ng open enrol |l ment and
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answering those questions.

One thing that has not been brought up and hasn't
been tal ked about is there was a requirenent that a study be
done as to what your nenbers want, not just from departnment
head neetings, not just by other entities but surveys of
every single entity involved in this programto find out what
their needs are, what they need to do, what -- and do themin
t he groups of the nmenbers of the departments not just the
department head, you know, doing things but neetings for
present enpl oyees to tal k about what benefits they need in
their individual departnents because different departnents
have different needs. |If you're the departnment of wildlife
and fishing and hunting, you have different needs than the
firefighters or the police. You have different needs, point
made.

You need to survey the nmenbers by groups as to
what it is they need, and you also need to survey what the
facilities needs, the facility conmttee, all of those
wonder ful conputers and things that you said that you want ed
to buy and pay for in interimfinance and you got noney for
that, the buildings don't have the power, the plug-ins to
support those conmputers. So we need to have facilities
conmi ttees included and do a really thorough survey of each

entity so that you have it all correct.
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H ghway patrol needs nore patrol cars. The
facilities commttee doesn't need nore patrol cars. That's
why sinply break it down, and you still -- we got rid of the
requi rements for people to go in and answer all sorts of
hoops and things to get on the program and that was good
that, but it's nowhere stated exactly that you need in order
to qualify and maintain and keep your programthat you need a
physi cal -- you need your annual physical. You need your
dental visit. You need your eye exam and you need your
bl ood work, and those things are in place so that you know
t hose people exist and you don't --

And thank you for getting rid of the requirenents
about know ng what the prograns about, but you --

CHAI RWOVAN CONTI NE:  Ms. Bowen, |'m going to ask
you to wap it up now. You' re at about four m nutes.

M5. BONEN. Ckay. Thank you. | apol ogize. Just
pl ease have neetings for retirees. Please have no conputers
requi red anywhere, anywhere.

Ch, and the mammograns, that was it. W need to
have included in what you're doing and saying that the --
that doctor followup because it's automatic now for nost
pl aces for the 3D marmbgram So we had it that you have got
to have two manmograns. What we need is a third provision to

say foll owup as doctor recomended if you need a third
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manmogr am or ot her types of -- other types of treatnent
regardi ng your mamograns, and that has been | eft out of the
pl ans.

CHAI RWOVAN CONTI NE:  Ckay. Thank you.

M5. BOVNEN. Thank you, and thank you for all your
hard work and have a great day.

CHAI RAWOVAN CONTINE: Al right. You too.

Is there any other public comment in Carson City?
|s there any public comment in Las Vegas? Anybody coming to
the table down there?

MEMBER ZACK: Chair Contine, no comments fromthe
sout h.

CHAl RWOMAN CONTI NE:  Ckay, great. Thanks.

All right. So we'll nove onto Agenda |Item Nunber
11, which is an adjournnent.

Thank you everybody. See you next tinmne.
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STATE OF NEVADA
SS.
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|, KATHY JACKSON, Official Court Reporter for the
State of Nevada, Public Enpl oyees' Benefits Program Board, do
hereby certify:

That on Thursday, the 25th day of July, 2019, | was
present for the Public Enployees' Benefits Program Carson
City, Nevada, for the purpose of reporting in verbatim
stenotype notes the within-entitled public neeting;

That the foregoing transcript, consisting of pages 1
through 79, is a full, true and correct transcription of ny

stenotype notes of said public neeting.

Dated at Carson City, Nevada, this 6th day
of August, 2019.

KATHY JACKSON, CCR
Nevada CCR #402
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